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YTBEPX/IAIO:

TopsIoK OpraHH3auMK PaGoTL! MO PACCMOTPEHHIO 0GpaIIEHHi rpakian

1. Hacrosiuee mnonoxenue o0 opraHusauud padoTel ¢ OOpalleHUsIMU  IpaxciaH
YCTAHABJIMBAET MOPAAOK paccMOTpeHUs oOpalleHui rpaxiadH B COOTBETCTBUU C
®enepanbHbIM 3akoHOM Ne 59-@3 ot 02.05.2006 «O nopsake paccMOTpeHHs oOpalleHui
rpaxxaald Poccuiickoit @eaepaummny.

2.. Tlonoxenue 06 opranuzauuu paboThl ¢ OOpALlEHUMH IPaXK/aH PaclpoOCTPaHsAETCs Ha
BCE [IMCbMEHHBIE, B TOM YHCJIE JIEKTPOHHBIE, YCTHBIC, HHAUBH/IYAJIbHBIC U KOJUIEKTHBHEIE
oOpauienus rpaxaaH

3. OOpameHus rpaxaaH MOI'yT MOCTyNaTh B YCTHOH (opme, NMUCBMEHHOH ¢dopme (B ToM
YUCJIE B BU/IE 3AITUCEH B KHUIE Ka/100 U TPEUIOKEHHH ) HIIH 110 3JIEKTPOHHOM 1oyTe.

4. TI'paxnane (3asBuUTENM) MOryT oOpamarbcs ¢ Kano0aMu, 3asBICHHUSAMH WIH
MPEUIOKEHUSAMH IO BOMPOCAM OPraHU3allud M OKa3aHUs MEIMIIMHCKOM MOMOIIM K
PYKOBOIMTEIK MEAUIMHCKON OpraHu3aluy, €ro 3aMEeCTUTEII0 JHYHO WK YEpPe3 CBOEro
3aKOHHOTO MPEACTABUTEIIS.

5. B uensix peanusauuu npas rpaxaaH Ha oOpaiieHue obecneurBaercs:

- HH(hOpMHUpPOBaHKE rpakaaH 00 UX npaBe Ha oOpalleHue;

- PErUCTpALIMS M YUYET NOCTYIHUBIINX 00palleHHUId;

- pacCMOTPEHUE MOCTYUBIIUX 0OpaleHuii;

- IPUHSATHE HEOOXOAUMBIX MED M0 pe3yJIbTaraM PacCMOTPEHHUs 00palleHui;

- [IOArOTOBKA U HANPABJIEHHE OTBETOB 3asBUTEIAM;

- TNpPOBEIEHHE aHalIM3a NOCTYNUBIIMX oOpamieHuii U pa3paboTka MepOmnpusiTHIA 10
YCTPAHEHHIO IPHYMH, BbI3BABIIMX 00paLCHUSI.



6. HudpopmupoBanre TpaxkjaH o0 UX MpaBe Ha oOpalieHue o0eCHeuMBAETCA ITyTEeM
pa3MelieHusT B JIOCTYIHOM [JIsi TpaxJaH MecTe O(OpMIECHHONW B TIEUAaTHOM BHJIEC
UH(pOpMaLIH:

- 0 (haMUIUU, UMEHH, OTYECTBE, JOJKHOCTH, HOMEpE KaOuHeTa, rpaduke padoTsl, TeaedoHe
JTOIHKHOCTHBIX JIMI] YYPEXKACHHUSI, K KOTOPHIM MOTYT OOpaTHThCS TpakIaHEe B Clydae
BO3HUKHOBEHUS NIPETCH3UH TP OKa3aHUU MEIUIIMHCKON TTOMOIITH;

- 00 agpecax AIEKTPOHHOM MOYTHl U MHTEPHET-CaiiTa OpraHu3aluy 31paBoOXpaHeHus (Ipu
WX HaJIU4HH);

- 0 rpaduKe JUYHOTO MpHEMa IPaKIaH PYKOBOJIUTEIEM MEAUIIMHCKON OpraHu3alliu, ero
3aMECTHUTEIISIMH;

- 00 azpecax u TesnePpoHaX KOHTPOIUPYIOIINX OPraHOB M OPraHU3aIUH.

7. Bce mocTynuBIIME B MUCHhbMEHHOW (hOopMe WM TO AJIEKTPOHHOM mouTe oOpalieHus
rpakJiaH (3asBUTEJICH ), MOMJICKUT 0053aTeIbHON PErUCTpaIliy B ICHb UX MMOCTYIUICHUS.
7.1. Jlenonpou3BOACTBO MO OOpaIIeHUsIM Tpa)KJaH BEAETCS OTACIBHO OT JPYTUX BUJIOB
JIEJIOMPOU3BOJICTRA.

7.2. OTBETCTBEHHOCTh 3a BEJCHHE [EIOMPOU3BOACTBA MO OOpalIeHUsIM TpakIaH
OTIPEICTISACTCS] COOTBETCTBYIOIIUM MPUKA30M PYKOBOJIUTEIS MEIUITMHCKON OpraHu3aIiu.
7.3. B geno mo paccMOTpeHHIO 00pallieHusl TpaxJaaHuHa BXOJAT: 0OpalieHue TpaxaaHHa,
MUCBMEHHOE TOPYYCHUEC WM TPHUKA3 PYKOBOAUTEIS MEIUIIUMHCKOW OpraHWU3aIMH I10
paccMOTpeHuto oOpalieHusi, Marepuaibl M0 PACCMOTPEHUIO OOpallleHus], KOMHs OTBETa
3asIBUTEIIO.

7.4. Cpok XpaHeHHs [eJd IO OOpalleHUsM TpakJaH B MEIUIHUHCKON OpraHu3anuu
COCTAaBIISIET 5 JIET C JIaThl perucTpaluy oOpamieHus.

8. Yuer oOpaieHuii, MOCTYNMUBIINX B MUCbMEHHON (OopMe WIIM MO 3JIEKTPOHHOM MOYTe,
BECTCS B )KypHaJe perucTpaiuu 00paieHuii rpak/aH.

8.1. OTBETCTBEHHOCTh 3a BEICHHE >KypHajda PETUCTpalMi OOpalleHui TrpaxaaH
BO3JIaraeTcsi MPUKa30M PYKOBOIUTENS MEAUIIMHCKONW OpTraHU3aIliH.

8.2. Yuery mojjexar Bce OOpaiieHus, MOCTYMAIIIKNe B MUCHbMEHHOW (GopMe WM TIO0
AIIGKTPOHHOW ToYTe, B TOM 4YHUCJE OOpaieHus, 3auKCUpOBaHHbIE B KHHTax >Kalod u
MpenoKeHu# (P NX HATMYWH ) WU HAIIPABICHHBIE U3 IPYTUX OPTaHOB WJIU OpTaHU3AIIHIA.
8.3. B xypHane peructpanuu oOpamieHuil TpaxgaH B XPOHOJOTHYECKOM MOPSIIKE
bukcupyroTcs:

- IOPSIAKOBBIA HOMED;

- amunmsi, ©Ms1, OTYECTBO, 3asIBUTEIS;

- aJ[pec MecTa KUTEIbCTBA 3aBUTEIIS;

- HANMEHOBAaHWE OPTaHU3AINH, HAPABHUBIIICH 00paIeHNUS;

- JlaTa TIOCTYTUICHUST OOpaIieHS;

- 1aTa ¥ HOMEp PEeTUCTpaIii OOpaIlCHHS;

- KpaTrkoe cojiep:kanue (MoBoj) oOpalieHus;

- (daMmus, UM, OTYECTBO, MOKHOCTh PaOOTHHKA, OCYIIECTBISIONIETO PAaCCMOTPEHHE
oOparieHus;



- pe3ylbTaT pacCMOTPEHUS O0palieHus;

- JlaTa ¥ HOMEp PETUCTpali OTBETa Ha oOpalleHue.

9. Bce noctynuBiire oOpalleHus IpaKJaH MOAJIEKAT PACCMOTPEHHUIO, 32 UCKIIOYEHUEM
AHOHUMHBIX oOpaleHui (oOpallleHnil, He coaepKalux GaMUuiuy U agpeca 3assBUTEN).
9.1. Pemienne o HampaBieHUU OOpAIEHUS HA PACCMOTPEHUE K KOHKPETHOMY PaOOTHUKY
MEIUIIMHCKOW OpraHU3alluu MPUHUMAET PYKOBOAUTENH B (hOPME MUCHbMEHHOTO MOPYUYEHUS
WJIU TIpUKa3a B CPOK, HE MPEBBIIIAIONINMN TpeX JHEH ¢ JaThl pErucTpanuu 00paieHus.

9.2. JKanoObl rpakJaH HE JOJDKHBI HAmpaBlIATbCS Ha PAacCMOTpPEHHE pPabOTHUKY
yupexaeHus, nercTrue (win 6e371eiHCTBIE) KOTOPOTO B HUX 00KayeTCsl.

10. PaGoTHMK MEIMUMHCKON OpraHu3alllM, NOJYYUBIIMN MOPYYEHUE PYKOBOIUTENS O
paccMOTpeHUH oOOpaileHus, o00s3aH o0ecreyuTh OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpAILECHUS.

11. PaGOTHMK MEAMIIMHCKON OpraHu3aluM, MOJYYHBIIUN MOPYUYEHHE O PACCMOTPECHUH
oOpaiieHus:

11.1. Bopase npumniamars 3asBUTEIS 1J1s1 JUYHONU OeCce/Ibl, 3arpaliuBaTh JOMOTHUTEIbLHY IO
uH(OpMAIIUIO Yy 3asgBUTENS U THUCHBMCHHBIC OOBSICHEHUS y PAOOTHUKOB MEIUIIMHCKOM
OpraHu3aIuy, IPUHUMATh IPYTUe MEPbl, HEOOXOAUMBIE JJIT 0OBEKTUBHOTO PACCMOTPEHUS
oOparieHus.

11.2. Hecer OTBETCTBEHHOCTh 3a OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHure oOpallieHus: B COOTBETCTBHH ¢ TpynoBbiM KogekcoM Poccuiickoit denepanmu
Y IOJDKHOCTHOW UHCTPYKIHUEN.

12. [lucbMeHHBIE OOpallleHHUs, COAEpKAIIUE BOIMPOCHI, PEIICHHE KOTOPhIX HE BXOAHUT B
KOMIIETEHIMIO MEAUIIMHCKON OpPTaHU3alliy, B TEYEHUN CEMU JHEW C J1aThl UX PErUCTPALUU
HAIpaBJISIIOTCSI € CONPOBOAUTENbHBIM MHUCBMOM B COOTBETCTBYIOUIMWA OpraH WU
OpraHu3alrio, B KOMIIETEHIIMIO KOTOPHIX BXOAUT PEIICHHE MOCTaBICHHBIX B OOpalieHue
BOTIPOCOB, C OJJHOBPEMEHHBIM YBEIOMJICHUEM 3asIBUTEIIS O TIepeapecaui oOpalieHus.
13. B ciyuae, ecnu oOpalieHue OJHOTO U TOTO e 3asBUTENS IO TEM e OCHOBAHUSIM OBLIO
PacCMOTPEHO MEIUIIMHCKON OpraHu3alieil panee, 1 BO BHOBb IMOCTYIHUBIIEM OOpaIlleHUN
OTCYTCTBYIOT OCHOBaHHMS MJi1 IEpPECMOTpa paHee NPUHATHIX PEHICHUH, PYKOBOIUTEIb
MEIUITMHCKOW OpraHu3alliy BIIpaBe MPHUHATH PEIIeHHe 00 OCTaBICHHH oOpaimieHus 0e3
PacCMOTPEHUS TI0 CYIIECTBY, YBEIOMUB 00 3TOM 3asIBUTEIIS.

14. OtBet Ha oOpareHue, MOCTYIUBIIEE B MUCHEMEHHON (POPME UITH T10 AIEKTPOHHOH oUTe,
naetcsi B TeueHue 30 THEH ¢ 1aThl perucTpaIuy oOpalieHus, 3a UCKIIOYCHIEM O0paIlleHUI,
MOCTYNUBILIHUX YE€pe3 OpraHbl TOCYJapCTBEHHOM BIACTHM WM HHbIE OpPraHU3alUd, IO
HCIIOJIHEHUIO KOTOPBIX MOXKET ObITh YKa3aH JIpyroil cpok. OTBETH HAa OOpalleHus rpaxkiaH
opopMIIsIIOTCS HAa ONaHKE HCXOMAIIETO MUChMa W TIOAMNHMCHIBAIOTCS pyKoBoAuTeleM. B
Clly4ae TMOATBEPXKACHUS (PAKTOB, U3JIOKCHHBIX B KajJoOe, B OTBETE YKa3bIBAIOTCS MEPHI,
MIPUHATHIE K BUHOBHBIM Pa0OTHUKAM.

15. B ciiyuae, ecnu oOpailieHre TOCTYNWIO B TUCbMEHHOM (popMe, OTBET HAMPABIISIETCSA HA
MOYTOBBIN ajipec, yKa3aHHbIM B oOpauieHuu. B ciyuae, eciu oOpaiieHre MOCTYIUIO IO
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AIIEKTPOHHOM MOYTE, OTBET HAa OOpallleHHEe HAMPABIAETCS Ha aipec DIEKTPOHHOU MOYTHI,
YKa3aHHbIN B 0OpaleHUH.

16. OTBETCTBEHHBIN UCITOJIHUTEND U JULO, TOAMUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 32
MIOJTHOTY, COJECP’KAHHUE, SICHOCTb U YETKOCTh H3JI0KEHUS CYTH OTBETA, JIOCTOBEPHOCTH
CCBUIKM Ha HOPMaTUBHO-TIPABOBHIE AKTHI.

17. Tlo utoram paccMoOTpeHusi oOpaiieHus: (GOpMHUPYETCs €710, KOTOPOE COACPKHT: -
MUCbMEHHOE 00pallleHKe, 3apoC UM PETUCTPAIMOHHYIO KapTOUKY YCTHOTO OOpaIlleHHUs; -
OTBET 3asBUTENIO; - MaT€pUaJIbl, IOJYYCHHBIE B XOJI€ PACCMOTPEHHUS O0paIieHusl.

18. KoHTposib paccMOTpeHHs OOpallleHUl T'pakJaH OCYIIECTBISETCS OTBETCTBEHHBIM
JUIIOM B 1IEJIsIX 00eCTeUeHHs] CBOEBPEMEHHOTO U KaYeCTBEHHOTO OKa3aHUsI MEAUITUHCKON
MOMOIIA 0 OOpalIeHUusIM TPaKIaH, MPUHATUS ONEPATUBHBIX MEP MO CBOEBPEMEHHOMY
BBISIBJICHUIO U YCTPAHEHUIO MPUYUH HAPYIIICHUS TIPaB rpaxkaa B cepe 3paBoOXpaHEHUS,
aHaJiM3a COJCp)KaHMs MOCTYIAIOIIUX 00pallleHUuH rpaxaaH, Xo[a U Pe3yJabTaTOB PabOTHI C
oOpallleHUsIMU TPaK]IaH.

19. C nienpio BBISBICHUS W MOCJIEIYIONIETO YCTPAHEHUS MIPUYUH U YCJIIOBUH, MPUBOASIIINX
K HapylIeHUsIM MpaB TrpakaaH B cepe oxpaHbl 370POBbS, OTBETCTBEHHBIM IO paboTe ¢
oOpaleHus MU TPaKJIaH TPOBOAUTCS Y4Ye€T W aHaJu3 BOIPOCOB, CONEPXKAIIUXCSI B
oOpalleHusIX Tpak/1aH, B TOM YUCJIE aHATIU3 CJICIYIONTUX JaHHBIX:

1) KOJIMYECTBO U XapaKTep PAaCCMOTPEHHBIX 0OpaIlleHU rpaxaaH;

2) KOJIMYECTBO U XapakTep peuieHul, MPUHSITHIX 10 00paIIeHUSIM TPaXKIaH;

3) KOJIMYECTBO U XapaKTep CyneOHBIX CIOPOB € TpakIaHAMH, a TAKKE CBEJICHUS O IPUHATHIX
10 HUM CyACOHBIM PEIICHUSIM.

20. I'lo pe3ynbTaTamM pacCMOTPEHHUS Kajno0, B CIydae MOATBEPXKICHUS U3JIOKEHHBIX B HUX
00CTOATENHCTB, K BHHOBHBIM pAaOOTHUKAM TPUHUMAIOTCS MEpbI, B COOTBETCTBUU C
TpynoBbeM kogekcoM Poccutickoit @enepauul U JOIKHOCTHBIMU UHCTPYKIUSIMH.

21. B yupexxaeHUH HE peXe OJHOIO pa3a B KBapTall IPOBOAUTCS aHAJINU3 MOCTYNMHBIIUX
oOpalleHui.

22. Pe3ynbraThl aHamM3a MOCTYNUBIIUX OOpaIICHHN €XKEKBApTAJIbHO M IO WUTOraM rojia
MPEAOCTABISAIOTCS PYKOBOAUTENIO MEJOPTraHU3alIUH.

23. YcTHbIe 00palieHust pacCMaTpUBAIOTCSI OTBETCTBEHHBIM JIMIIOM, K KOTOPOMY OOpaTHIICS
IPpaKJIaHUH B XOJI€ JINYHOTO MIpUEMA.

24. PykoBoaWTEdb MEOOPraHU3allMd OPOBOAUT JMYHBIA MOpPHEM TpaxIaH C
MEpUOIMYHOCTBIO, HE pexe 1 pa3a B Hepemo. MecTo, THU 1 Yachl IMYHOTO TpUEMa rpaxaaH
YCTaHaBIUBAIOTCSI PYKOBOJUTEIEM MEIUIIMHCKONW opranu3annn. MHpopMaius o NpuHATHIX
PYKOBOZIUTEIEM METUITMHCKON OpraHu3aIiy 3asBUTENSAX (GUKCUPYETCS B )KypHAJIE TUIHOTO
npueMa rpaxiaH.

25. B cmydae, eciu HM3JIOKEHHBIE B YCTHOM OOpaIIeHUH 3asBUTENSI OOCTOSTEIHCTBA HE
TpeOyIOT JOMOJIHUTEIBHON MPOBEPKH, OTBET Ha OOpaIllEHHE C COMTachs MOXKET ObITh JaH
YCTHO B XOJI€ JUYHOTO MpHEMa, O 4YeM JeJIaeTcsl 3aluCh B JKypHaJlie JIMYHOTO IpHeMa
rpaXk/iaH.
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